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TO: Chief, HRMS

SUBJ: Availability of the OPM's CD-ROM, Benefits Center

This flyer transmits Benefits Administration Letters (BAL) Number 97-705. The BAL
provides information about this virtual, interactive CD-ROM that contains information
about benefits for employees who are in career transition, as well as those who simply
want benefit information.

Questions about this flyer should be directed to your geographic area contact within the

Customer Advisory and Consulting Group.

Customer Advisory and Consulting Group (051)
Office of Human Resources Management

VA Headquarters -Washington, DC



United States

Office of Personnel Management

Retirement and Insurance Service

Sub.ect: Bene Its Center Is Now Available

Benefits Center --
Now Available.

We are pleased to announce that our new, interactive CD-ROM,
Benefits Center is now available for ordering.

What Is It? This virtual, interactive CD-ROM provides easy to understand, accurate
infonnation about benefits for employees who are in career transition, as
well as those who siInply waItt iIlfonIlation abollt their benefits.

Benefits Center was developed to help agencies cope with increased
workloads. It can help an agency maximize efficiency by providing a tool
wluch cmployccs can usc to quickly and ca.~ily obtaul thcir own clcar,
concisc answcrs to many qucstions. By hclping to answcr many qucstions,
the program facilitates better use of the time counselors spend with
~mploY~~!i, making I.:ouru;~ling r~!iourl.:~!i go rurlh~r.

Benefits Center allows employees to go directly to information specific to
their situation. As a result, the options become clearer and when they do
speak with a counselor, they kII0W what qllestiollS to ask.

Benefits Center is ideal for Career Transition Centers, agency facilities
without benefits specialists, and any site where you are trying to maximize
the use ofreSOllrCes. TIle program was developed by Oftice ofPersolUlel
Management experts on Federal employee benefits.

How Dot:s It Work? B~n~fils C~nI~r is a new, intenctive It:arning advt:nlurt: Ihal's a fasl and
easy way tor employees to learn about their benetit.~. Employees explore a
virtual infonnation mall whcrc thcy lcarn about thc bcncfits that arc
available to them in retirement, reemployment, or career transition. Each of
Iht: slurt:S in Iht: mall providt:s infonnalion about a spt:I.:if11.: bt:nt:fil, sul.:h as
!;everance pay. "ne program actually allow!; the u!;en; to !;pecitically tailor
their questions to their personal situations by selecting different options on
the screen, This allows Benefits Center to provide a quick, accurate
respollSe that's boil! usefill and easy to undeTh1and!
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In Henefit.s (:enter, !;pecialty !;tore!; are alway!; there when you need them
and are easily found. For example, where there are different benefit optiollS
under the Civil Service and the Federal Employees Retirement Systems, you
will find a store for each. It"you are eligible to retire lllUnediately, you will
be presented with different selections than if your retirement will begin at a
later date. In Benefits Center, there's no one size fits all. Options are
available to fit the di1Terenc.:es in eac.:h employee's spec.:wc.: situation. In
additioll, you'll firld stores for lite ll1.~Urance, healtll lllSurance, alld tlle Tllrift
Savings Plan.

B(1n~fiIS C(1n/(1r is a truly uniqu~ pa(;kag~ ilial qui(;kly deliv~rs a(;(;ural~
anllwcrs to your quclltionll. Whcthcr you'rc jullt hrowlling or doing lIomc
serious comparison shopping, Benefits Center is the tool you need.

A quick danolIs.1ration of Benefits Center can be seen at OPM's web site.
"ne Henefit,\" (:enter demo is at www.opm.gov/hc-dcmo

For additional infonnation email asd@opm.gov, fax (202) 606-1108, or
call (202) 606-0777 cxt. 954.

Ordering
Infonnation

Order the Benefits Center CD-ROM now and receive a ftee updated
version of Benefits Center in Spring 1998. The updated version will
contain allY challges in tile law or regulatiollS. Y Oll can be collident tllat
cmployccs arc gctting accuratc infonnation. Gct both Bcncfits Ccntcr and
the ftee Spring 1998 update for only $100 per copy. Complete the attached
ordt:r fonn Clnd fClx or mClil us for prompt dt:li vt:ry. W t: ~1I.Il Cl~~t:pt Pur~hClSt:
(>rde~ or government issued Visa credit card~.

~~~~
Mary M. Sugar, Chief
Agency Services Division
RetirCInCIlt and ltlSllrance SCIvice

Attaolunent



To Order BBnBfits CBntBr.
Fax this form to (202) 606-1108,
or mail to: U.S. Office of Personnel Management

Agency Services Divi&ion
P.O. Box 57
Wa&hington DC 200440057

First name:

Last name:

Agency:

Street address:

Addre-s.s (cont.):

Addre&S (cont.):

Phone:

Emall:

Plea&e &end me COpiK of Benefits Center at $100.00 per copy.

Payment Method: Credit Card (Vi&a or Mastercard) I Purchase Order I Check

N8me on Credit C8rd'

Card Number:

ExpiraUon Date:

Signature:


